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SugarCRM Product comparison matrix 
    Sugar  

Community 
Edition

Sugar 
Professional

Sugar  
Enterprise

Pr ic ing  free $275/seat/yr 
$480/yr - hosted

$449/seat/yr 
$900/yr - hosted

User  Min imum none 5 user minimum 5 user minimum

User  L imi t none none none

Standard  t ra in ing  and phone suppor t $ x x

Extended Suppor t $ $ $

Sales Force Automat ion 
Lead management x x x

Contact  management x x x

Oppor tun i ty  management x x x

Account  management x x x

Act iv i ty  management x x x

Document  l ib rar y x x x

Notes  and a t tachments x x x

Sales  fo recast ing x x

Cont rac t  Management x x

Team management x x

Real- t ime reminders  and a ler ts x x

Product  ca ta log x x

Quote  management x x

Custom PDF quote x x

Account  team se l l ing x x

Oppor tun i ty  team se l l ing x x

Market ing Automat ion 
Campaign management x x x

Emai l  market ing x x x

HTML emai l  templa tes x x x

HTML emai l  t rack ing x x x

Onl ine  lead capture x x x

Web-to-Lead forms  x x x

L is t  management x x x

Newsle t te r  management x x x

Non-Emai l  campaigns x x x

Customer  segmenta t ion x x x

Campaign dashboard x x x

Subscr ip t ion  l i s ts x x x

Suppress ion  ru les x x x

Market ing  Ana ly t ics x x
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Sugar  
Community 

Edition

Sugar 
Professional

Sugar  
Enterprise

Customer Support 
Case management x x x

Bug t rack ing x x x

Emai l  management  (emai l - to-case) x x x

Case esca la t ion  and queu ing x x x

Knowledgebase x x x

Asset  management x x

Advanced case esca la t ion  and  
not i f i ca t ion

x x

Customer  se l f -ser v ice  por ta l x

Report ing 
Sales  p ipe l ine  dashboard x x x

Lead source  dashboard x x x

Month ly  p ipe l ine  by  outcome 
dashboard

x x x

Oppor tun i t ies  by  lead source  
dashboard

x x x

Customizab le  dashboards x x

Custom repor ts x x

Mul t ip le  dashboards  on  homepage x x

Advanced char ts x x

Cross-module  repor t ing x x

Char ts  f rom custom repor ts x x

SQL repor t ing x

Col laborat ion 
Act iv i ty  management x x x

Content  synd ica t ion x x x

Document  management x x x

Shared ca lendar x x x

Employee d i rec tor y x x x

Web por ta ls x x x

Pro jec t  management x x x

Ajax  emai l  cl ien t x x x

Team not ices x x

Emai l  d is t r ibut ion  l i s ts x x

Advanced pro jec t  management  
(Gant t  Char ts  and Gr ids )

x x

Sugar  P lug- in  fo r  Microsof t  Out look $ x x

Sugar  P lug- in  fo r  Microsof t  Word $ x x
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Sugar  
Community 

Edition

Sugar 
Professional

Sugar  
Enterprise

Mobi le 
Wire less  ed i t ion x x

PDA ed i t ion x x

Of f l ine  cl ien t  synchron iza t ion x

Customizat ion 
Module  bu i lder x x x

Fu l l  source  code access x x x

Unl imi ted  #  o f  cus tom f ie lds x x x

Unl imi ted  #  o f  cus tom ob jec ts x x x

Unl imi ted  #  o f  cus tom modules x x x

Custom record  types x x x

Drag-and-drop custom layouts x x x

Conf igure  tabs x x x

Custom tabs  and web tabs  by  admin x x x

Custom tabs  and web tabs  by  user x x x

Ass ignment  not i f i ca t ion x x x

Mul t ip le  page layouts x x x

Mul t ip le  custom page layouts x x x

User  based t ime and da te  fo rmat t ing x x x

Mul t i -cur rency  convers ion x x x

Mul t i - l ingua l  Suppor t x x x

Workf low automat ion  ru les x x

Workf low automat ion  tasks x x

Oracle  suppor t x

Migrat ion/ Integrat ion 
Meta-da ta  Dr iven User  In ter face x x x

Unl imi ted  da ta  impor t  and expor ts x x x

Impor t /expor t  u t i l i t i es x x x

Impor t  de-dup l ica t ion x x x

Custom l inks x x x

Web-ser v ices  AP I x x x

Module  loader x x x

Upgrade wizard x x x

Data  qua l i t y  cont ro ls x x

Secur i ty 
Mul t i -depar tmenta l  admin is t ra t ion x x x

Prof i le-based depar tmenta l  secur i ty x x x

Por ta l  on ly  user x x x

Access  cont ro l  by  user  ro le x x x

Access  cont ro l  by  team x x

Fie ld- leve l  secur i ty x x
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